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M/s Food World,
F-37, Okhla Industrial Area, Phase-I,
New Dclhi-l10020.,
fo o dwo rld _87 @y ahoo. com
Sh. I.K Dogra- 9810067I.01

08.12.2023

Sub: Award of tcmporary licensc -cum- commenccment of On-board Catering Serviccs
in train no.22221-22, CSMT-NZM Itajdhani Exprcss.

l{ef: Limitcd E-Tender no. 2023IIIfCTC/RSD/06/NOVEMI}E\U2222|-22 opcncd on
30.11.2023.

With refercncc to the subject mcntioncd abovc, it has been dccided to award you the
tcnrporary liocnsc lbr provision of on-board catcring Scrviccs in above mcntioned train @
Conccssion lco mcntioncd below, in addition to 15% liccnse fcc plus applicablc taxcs
dcduclablc liom running catcring bill for a pcriod of 06 months or takcover of scrviccs by
ncw Liccnscc/Railways/IltC'fC, whichever is earlier, purely on adhoc basis subjcct to tcrms
and conditions enshrincd in thc tcnder documcnt, which shall form part of thc liccnse. 'fhc

abovc award of tcmporary liccnse is subject to thc terms and conditions of tendcr documcnt
and (iovcrnmcnt of Inclia dircctivc to contain Covid.

A)in vicw of thc abovc you are rcquircd to submit thc Conccssion lbe within livc (05)
working days of issue of LOA or 05 working days before date of colnrlencemcnt of
opcration whichcvcr is later. l.ctter of acccptancc is to bc submittcd within Fivc (05)
working days of issuancc o1 LOA or as adviscd in l,OA along with security deposit to be
submitted in corporalc offioc as clctailcd bclow:-

Conccssion fcc : Rs. 310916616661-

GSl'@18% : I{s 55,,74,0001-
I'otal = Rs. 3,65,40,666/- (to bc paid at II{CTC/WZ)
Security dcposit :I{s. 36,54,0671- (10% of the contract valuc to be

submittcd within 05 working days as

adviscd by IltCTC. (to bc dcpositcd in CO as pcr
banh dctails providcd hcrcin)

llank account dctails of IITCTC/CO is as undcr:-
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is as undcr:-

Acoount Name Indian I{ailway Catcring & 'fourism

0007050021 69
Current
ICICI Bank
Connaught Place Delhi

ICIC0000007
** Chcqucs will not bc
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Quotcd Cir plus applicablc GS'f as per terms and condition of license to be submiltcd at

IItC'fC/ WZ. Bank aooount details of IRCI'C/W1, is as undcr:-

Account Namo Indian l{ailway Catcring &'l'ourism Corporation
Lrd.

Account Nurnbcr 5020002t7 04368

Account'fypc Currcnt

Ilank Name IIDITC Ilank
Ilranch Dombivali (E),'fhanc

IItSC Codc HDIiC0000175
**Chcqucs Will not bc acccptcd

'l'hcrc is no provision lbr dclaycd paymcnt and failure to pay as per schedule shall be treatcd
as 'dcfault' and action shall be takcn in accordancc with tcndcr conditions.

Invoicc will bc issucd aftcr rcccipt o[payment along with GS'l'number and billing addrcss
proviclcd for thc samc.

Ii) You are rcquired to start thc provision of catcring scrviccs as per advice of IIICTC lWZ.

C) Irirst day of start of catering serviccs in the train will bc treatcd as date of cornrnenccment
of Onboard Catcring Serviccs.

D) You are requircd to submit the list of proposed piokup locations for mcal (i)/It, lunch &
dinncr) along with its addrcsscs 1br approval o1'IRC'I'C. 'i'hc samc should bc submitted as

inclicatecl in thc cncloscd format for acccptancc lcttcr.

It) If you fail to acccpt thc offcr of award of Liccnsc or fails to rcmit license fee , within thc
stipulatcd time as adviscd by IItC'l'C, action will bc taken as per tcrms & Conditions of
tcndcr.

!') Supply/salc of I{ailnccr is to bc maclc in thc train in tcrms of clause no. 2.11,2.12 &. 2.13
of Scopc of Work of thc tcndcr condition on MI{I'}.

(;) Point oi Salc machincs as pcr clause 2.18 of tcnclcr clocumcnt has to bc cnsurcd.

ID IItC'fC approved, Packcd brandcd I{TII iterns likc poha, lJpma, Vcg mcal, Combo meal
etc. with FSSAI licensc and MI{P, with best bcforc date has to made available in train in
addition to Cookcd Food.

I) Strict compliance of guidclincs issucd by Govcrnmcnt of India, MIIA and this office for
COVID-19, in this rcgard, should bc followcd and any violation thcrcof shall invoke
pcnalty which may cxtcnd upto tormination of contract.

lcd in diflcrent IIigh Court..f) Award of liccnsc is subjcct to the final outcomc of WPs
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K) 'I'hc tcrms & Condition of 'l'cndcr document is an intcgral part of this lctter of Award.

'l'his issucs with approval of Cornpctcnt Authority.

Kinclly acknowledgc the rcccipt of this lcttcr

f,'or GGM/Proc.

Ilncl: -'l'endcr I)ocumcnt

Copy:-

GGM/ WZ - to provide date of commencement as per present train schcdule.
GGM/MCS - for kind information and necessary action plcase.
AGM/MCS - for kind information and nccessary action pleasc.
AGM/Fin - for kind information and necessary action pleasc.
Central Control - for kind information and neccssary action please.
AGM-IT - for kind information and necessary action please.
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F'ormat lbr acccptancc of award of tcmporary liccnse
(Io bc givcn on company/firm's letter head)

(Jroup (icnoral Managcr/WZ
II{CTC/ WZ

Sub: Award of temporary licensc -cum- commenccmcnt of On-board Catcring Serviccs
in train no.2222L-22, CSMT-NZM llajdhani llxprcss.
Itcf: Your olTicc lcttcr no. 2023lIllCTC/ItSD/06/NOVIlMIlIIlU2222l-22 dt. 08.12.2023.

With rcfcrcnoc to abovc, I/wc hcrcby convcy my/our acccptancc o1'tho tcrms and oonditions
o1 the tcmporary liocnsc.

Socurity cioposit as pcr clausc 2.5 of Gencral conditions ol liccnsc- scction onc'I'O BIt I'}AII)
A'I' COITI'OITATI' OI'}'ICT], :.

'l'rain no. Sccurity
dcposit

'l'otal Bank Details Demand draft/llankcrs
chcquo/l{'[GSn\iliF'f No./l]ank
(iuarantcc

Conccssion lcc as pcr clausc no. 2.6 of General condilions of liccnsc- scction onc 'l'O IIE
t AID L'.t W7.
l'rain
110.

Concession
Fcc

GS'I'
(cD,l8%

'fotal Bank
l)ctails

Dcmand draft/llankers
ohcquc/R'l'GS/NElt'l' No.

Iiurthcr, dctails of rncals (I)/It, lunoh & dinncr), piok up locations for thc above trains aro as

undcr:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
sunnlv unit

Phone no. of
contact
person

22221-22,
CSMT-NZM

Itajdhani
Express

Dctails to bc submitted as pcr Anncxurc-"C" PAI{1'-II

Ii{C'fC or its authorizcd pelson or nominatcd agcncy is lrcc to inspcct the abovc prcmiscs as

and whon rccluircd.

I/Wc arn/arc rcady to commcncc scrviccs as pcr advise of IIICTC.

Signature:
Mis
Namc of authorizcd
person
Date
Place
Scal of the liccnsee
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